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ABSTRAK 
SURYANTI, NIM S231508037. Efektifitas Komunikasi Instruksional dalam 
Pelatihan Pengurangan Risiko Bencana (PRB) di Kabupaten Bantul (Analisis Pengaruh 
Kredibilitas Fasilitator, Kejelasan Pesan dan Motivasi Relawan terhadap 
Kesiapsiagaan Relawan dalam Menghadapi Bencana).TESIS. Pembimbing I: Prof. Dr. 
Widodo Muktiyo. Pembimbing II: Dr. Andre Rahmanto, S.Sos.,M.Si. Program 
Pascasarjana. Universitas Sebelas Maret. 
Kabupaten Bantul adalah salah satu wilayah di Indonesia yang rawan bencana. BPBD 
Kabupaten Bantul  selaku pemegang otoritas penanganan bencana di daerah telah berupaya 
meningkatkan kapasitas masyarakat untuk mengurangi kerentanan bencana masyarakat 
melalui pelatihan PRB bagi relawan penanggulangan bencana.Untuk mencapai efektifitas 
pelatihan PRB, kredibilitas fasilitator, kejelasan pesan dan motivasi relawan memegang 
peranan penting.  Oleh sebab itu penelitian ini bertujuan mengetahui sejauhmana  pengaruh 
kredibilitas fasilitator, kejelasan  pesan dan motivasi relawan  terhadap  tingkat kesiapsiagaan  
mereka   dalam menghadapi bencana. 
Kausalitas dalam penelitian ini dibangun berdasarkanmodel umum komunikasi 
instruksional menurutMcCroskey (2004) yang menyatakan  bahwa hubungan antara 
komunikator dan komunikan berada dalam hubungan linear. Dalam hubungan ini fasilitator 
sebagai pengendali yang menjadi pembuat pesan kepada relawan yang  akan merangsang 
makna dalam kognisinya dan berpengaruh terhadap motivasi dan pada akhirnya berpengaruh 
terhadap hasil pelatihan.Berdasarkan model tersebut maka kredibilitas fasilitator dan  pesan 
sebagai variabel independen, motivasi relawan sebagai variabel intervening dan 
kesiapsiagaan sebagai variabel dependen. Rumusan masalah dan hipotesis penelitiannya 
adalah :(1) Terdapat pengaruh langsung kredibilitas fasilitator terhadap kesiapsiagaan 
relawan; (2) Terdapat pengaruh langsung kejelasan pesan terhadap kesiapsiagaan relawan; (3) 
Terdapat pengaruh tidak langsung kredibilitas fasilitator terhadap kesiapsiagaan relawan 
melalui motivasi relawan; (4) Terdapat pengaruh tidak langsung kejelasan pesan terhadap 
kesiapsiagaan relawan melalui motivasi relawan.  
Jenis penelitian ini adalah kuantitatif dengan metode survei. Populasinya adalah 
relawan yang tergabung dalam FPRB dan telahmenerima  pelatihan PRB. Jumlahnya 
sebanyak 360 orang dengan sampel 192 orang.Data hasil survei dianalisis menggunakan 
analisis jalur. Hasil analisis data menginformasikan : (1) Terdapat pengaruh langsung 
kredibilitas fasilitator terhadap kesiapsiagaan relawan dengan koefisien jalur sebesar 
0,141;(2) Terdapat pengaruh langsung kejelasan pesan terhadap kesiapsiagaan relawan 
dengan koefisien jalur sebesar 0,146; (3) Terdapat pengaruh tidak langsung kredibilitas 
fasilitator terhadap kesiapsiagaan relawan melalui motivasi relawan dengan koefisien jalur 
0,335;    (4) Terdapat pengaruh tidak langsung kejelasan pesan terhadap kesiapsiagaan 
relawan melalui motivasi relawan dengan koefisien jalur sebesar 0,189. Selain itu juga 
menginformasikan besarnya pengaruh simultan dari variabel kredibilitas fasilitator, kejelasan 
pesan dan motivasi relawan dalam menjelaskan variabel  kesiapsiagaan sebesar 0,825 atau 
82,5%, sisanya dijelaskan oleh variabel lain di luar model penelitian ini. 
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ABSTRACT 
 
Suryanti, S231508037. Effectiveness of Instructional Communication in Disaster 
Risk Reduction Training (DRR) in Bantul. (Effect Analysis of Facilitator's Credibility, 
Message Clarity and Volunteer Motivation on Volunteer Preparedness in Disaster). 
THESIS. Counselor I: Prof. Dr. Widodo Muktiyo. Advisor II: Dr. Andre Rahmanto, 
S.Sos., M.Si. Graduate program. Sebelas Maret University. 
 
Bantul Regency is one of the disaster-prone areas in Indonesia.BPBD Bantul District 
as the holder of disaster management authority in the region has been trying to increase the 
community's capacity to reduce the vulnerability of community disaster through DRR 
training with disaster relief volunteer. To achieve the effectiveness of DRR training, 
facilitator credibility, clarity of messages and volunteer motivation play an important role. 
Therefore, this study aims to determine how far the credibility of facilitators, clarity of 
messages and motivation of volunteers to their level of preparedness in the face of disaster. 
The causality in this study builds on the general model of instructional 
communication according to Mc. Croskey (2004) which states that the relationship between 
communicator and communicant is in a linear relationship. In this connection the facilitator is 
the controller who becomes the message maker to the volunteers who will stimulate the 
meaning in his cognition and affect the motivation and ultimately affect the outcome of the 
training. Based on the model, the credibility of facilitator and message as independent 
variable, volunteer motivation as intervening and preparedness variable as dependent 
variable. Problem formulation and research hypothesis are: (1) There is direct influence of 
facilitator's credibility to volunteer preparedness; (2) There is a direct influence of the 
message clarity on volunteer preparedness; (3) There is indirect influence of facilitator's 
credibility on volunteer preparedness through volunteer motivation; (4) There is an indirect 
effect of message clarity on volunteer preparedness through volunteer motivation. 
This type of research is quantitative by survey method. The population is volunteers 
who are members of FPRB and have received DRR training. The number of 360 people with 
a sample of 192 people. Survey results data were analyzed using path analysis. Result of data 
analysis inform: (1) There is direct influence of facilitator credibility on volunteer 
preparedness with path coefficient equal to 0,141; (2) There is a direct influence of message 
clarity on volunteer preparedness with path coefficient of 0.146; (3) There is indirect effect of 
facilitator's credibility on volunteer preparedness through volunteer motivation with path 
coefficient 0,335; (4) There is an indirect effect of message clarity on volunteer preparedness 
through volunteer motivation with path coefficient 0,189. It also informs the magnitude of the 
simultaneous influence of the facilitator's credibility variable, clarity of messages and 
volunteer motivation in explaining the preparedness variable of 0.825 or 82.5%, the rest is 
explained by other variables outside the model.  
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